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1.

The term ‘rommunis’ dorived

(A) Greek
(B) Latini

(C) English

(D} Chinese

Communication starts with.......

{A) Recsiver

(B) Sendsry

(C) Channel

{D) Feedback

The number of key elements in the
communication process 1S

(A) 4

(B) S5+

{C) 6

(D) 7

Physical Barriers to communication
are:-

(A} Time and distance

(B} Interpretation of words

(C) Connnotations

(D) Denotations

16015P2025

L.

3.

megfm wa ot o it
(A fm

By Afa

{C) ki

(C) &

(D) ®1E

4. Hor ¥ WivE s &

(3]

(a) e st
(8) vl & e
() %4

(D) HH



Gestural commumnicallon I8 8. e
{AY Noniverhal messago

(B) Direct conversation

(C) Oral communication

(D) Wettten

informal communication Is othorwlse
WLNown as:-

(A] Graphevine

{B) Lateral

(C)] Visual

(D) Harizontal

A disadvantage of informal
EOMMUNFCATION IS, .. ...

(A) Informal Proceading

(8) Incemplete information,

(C) Expensive

(D) Situstional barrers.

The princple of unity of command is
applicable In:-

(A) Oral communication

(B) Written communication

(C) Infarmal communication

(D) Formal communication |
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13. l_anguage
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barrier is also called

(A) Physical
(B) Semantic
(C) Psychological

(D) Cultural |

1) S is an application that permits

user to enjoy texting service over the
internet and this application is created
by Brian Action in 2009.

(A) Whatsappi

(B) Facebook

(C) Blogy

(D) Twitter

........... is an online correspondence
system. It is similar to a normal ‘mail
but e-mail address is required for
sending mail.

(A) E-mail {

(B) Facebook

(C) Blog

(D) Twitter
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16.

posters fall under........ communication.
(A) Oral

(B) Visual

(C) Written /

(D) Spoken

Communication means......... informa-
tion, feeling and thoughts with others
(A) To receive

(B) Exchange of

(C) Conveying

(D) All of the above

18./ Lateral Communication is between:-

19.

(A) Superior and Subordinatey.

(B) Same cadre of personnel

(C) Subordinate and superior

(D) Among all

Audio Visual communication combines:
(A) Auditory only |

(B) Visual only

(C) Both (A) and (B) /

(D) Written
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20.

21.

22.

23.
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Horizontal communication flows

through-
(A) Face to face discussion

(B) Telephonic talk

(C) Periodical meeting

(D) All the abovet

The main aim of communication is

to get an........... response from the

receiver.

(A) Understanding¢

(8) No reply

(C) No question

(D) Answer

The process of transmitting coded

message from sender to receiver is

called:-

(A) Encoding/

(B) Decoding

(C) Feedback

(D) Communication

Where are two participants in process
of communication.......

(A) Stranger and Enemy

(B) Encoding and Decoding

(C) Medium and Message

(D) Sender and Receiver{

(8]
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/2a,

rc:ommunlcatlon between HR manager
and salesman Is an example of........
(A) Horizontal communication

(B) Lateral/

(c) Diagonal

(D) Verticall

@Order and directives are the example

26.

27.

Ofieeiearenes

(A) Downward Communication

(B) Upward Communication \

(C) Diagonal

(D) Horizontal

Which of the following combination

is/are of written

example's
communlcat.ion?

(A) Letters and voicemail

(B) Reports and e-mail

(C) Circulars and voicemail

_(D) All of the above §

Sending e-mail is similar to........
(A) Picturing an event

(B) Narrating a story

(C) Writing a letter ¢

(D) Creating a drawing

16035\P\2025

(9]

24.

25.

26.

27,

wmﬂﬁmﬁhmﬂqéﬁﬁaﬁaﬁm

@ JETERVT &

(a) &ifea Far

(B) WA

(c) fomot

(D) IEfR

e 3R Frder gRis IATER B

(A) HEE HaR

(B) FATHE

(C) frgef

(D) éifcra

e T 5 SreRel ¥ P # B
Bi9-2 JddeH 87

(A) 9= 3R dizEa

(B) R 3k -9

(C) wHeR 3R digie

(D) IR® |l

P.T.O.



(?8/ Communication Process is:-
(A) Horizontal
(B) National
(C) Muttipartile/Multilated »
— (D) Circulart
:'-3.) Fielder Model is related to........
(A) Leadership
(B) Organization .
(C) Listen
(D) Control
N
(30) Communication is a........
(A) One way process
(B) Two way processt
(C) Three way process
(D) Four way process
31. Gossip and rumour are part of
communication.
(A) Formal
(B) Informal|
(C) Horizontal

(D) Vertical
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32. Example of oral communication..,

33,

35.

(A) Letter
(B) E-mail
(C) Telephone,

(D) Fax

Advantage of written communication.

(A) Save time
(B) Save money
(C) Permanent record 3

(D) Neat

fromofa............ communication.
(A) Person to Person\

(B) Prescribed Form

(C) Regular intervals »

(D) Authoritative

A circular is form of............

(A) Oral communication

(B) Face-to-face communication
(C) Group communications

(D) Visual communication
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e
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| 36.

37.

38.

39.
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Dunning letters are also called...........
(A) Collection letters

(B) Letter of credit\ ™\
(C) Compliant letter 4

(D) Suggestion letter
.......... is the study of body physical
movements

(A) Kinesics/

(B) Proxemics

(C) Time language

(D) Paralanguage

Small cards that contain the important
points of presentation is known as:-
(A)
(8)
(©)
(D)
Different

Hand-outs
Cue-Cards)
Attention grabbers
None of these
components of the
presentation that attract the attention
of audience are:-

(A) Hand-outs

(B) Cue-Cards

(C) Attention grabbers

(D) None of these
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Which of the followlng Is/are 7Cs of

presentation?

(A) Clarity

(B) Conciseness

(C) Candidness

(D) All of the above /

is also known as Non-directed

interview.

(A) Structured
(B) Unstructured |
(C) Depth

(D) Exit

Interview is also known

Formal
(A) Planned interview )

(B) Unstructured interview

(C) Group interview

(D) None of these

is also known as a 'cover
letter'?

(A) Resume

(B) Curriculum vitae

(C) Application letter

(D) Sales letter;

41,

42,

43.

[13]

---------

(D) arR Fwern
mmﬂmaﬂﬁmmg_

(A) FrfsE werer

(B) 3RRfuaa Wenesr

(C) g 9emsR

(D) @S el

P BR AR & A9 F N I

------------

(A) s
(B) uragwmH faaxor
(C) 3mded ux
(D) foma oz

P.T.O.



44 A putrriecy of your edocabonal andg
SLADEYAL  heruprowrsie e omEl e
Pedctorsg  and  Fesaarsh  RUDetweRE,
Pubdcaiug, preserli 09, s
Py @] afilabens
[A] Brunre i
(B Currsouburt vt
(€] Aoplcaton ketter
(D) Matd-outs

ad g fiben S e greglh B by

4% Buliniii beflery that plesss e

veCeheer g calied
(&) Genod news better
[8) Praveng lerres
(C) Mot eter
(O] AN the abows ¢
48, The word 'mema’ i 8 shart form fors
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52. The main purpose of a group discussion 52. WOE Udl & Y% 89T AT g
is to measure:-

(A) s
(A) Knowledge ) e
(B) Personality
(C) Group communication skills ! (C) ¥F R e
(D) Leadership skills (D) 3Je Siere
53. Wrong decoding means: 53. Tera IS & 3 -
(A) Badly worded message (A) Teid 9K aTer a9l
(B) Message sent to wrong receivers (B) W TeTd aal & AT
(©) Interpreted meaning is different () =are foar wan 3 sfega wiw @ fim
from intended message | g
(D) Message sent by wrong sender (D) e YNE GRT 29T WA T

54. Which of the following is/are barriers 54. FafcRaa Y Sl w1 T A qrem &2

of listening?

() feer$
(A) Sluggish.ness (B) - :
(B) Premature evaluation

(C) aext faaior

(C) Extermnal distractions
(D) All of these/ (D) A=

S5. Four essential elements of -good  55. " 37 sr@oT SfHaT & UR HEYES A @
listening process are: -~

(A) &, T, aEE, Sidfear =T
(A) Attention, Hear, Understand,

Respond/ (B) eamE, g1, qHSHI, T1& G
(B) Attention, Hear, Understand, Re-

e e e P

:
¥

(C) WoR &1, A1, HIaT HA1LA

-

member "__

(C) Accept, Hear, Update, Remember <& $L

(D) Adopt, Hear, Understand, Re- }:{s
b |

spond (D) JAGATHT, AT, FHAT, wfcifesar &1 7

16035\P\2025 [16]



56. Whl;_h of the follo
part of report?
(A) Introduction

(B) Discussion,

——

(C) Executive summery

(D) Glossary
)

WIng is not a bagjc

57./Which of the ‘following Is a basic part

of report?”

(A)- Cover

(B) Recommendation ,

(C) Title page

(D) Glossary.

58. Which is not one of the three purpose

for giving oral presentations?

(A) To persuade
(B) To debate
(C) To build goodwill §

(D) To inform

59. Denotations and Connotétio[l are

barriers in Communication process.

(A) Physical barriers
(B) Semantic barriers’

(C) Encoding barriersy

/

(D) Technical barriers !

16035\P\2025
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60./ Which of the following is/are element of 60.

—

body of a business report?
,(Aj’/' Glossary o

(B) Cover letter

(C) Recommendation

(D) Executive summery 1

61. Which of the following is not an element 61.

of front matters of business report?

(A) Introduction

(B) Cover letter ¢

(C) Acknowledgment i

(D) Table of Contents

o))
N

()

business letter?

(A) Business inquiry s
(B) Sales letter

(C) Quotations /

(D) Reference letter

16035\P\2025 [18]

. Which of the following is not a type of 62.
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53.

64.

65.
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which of the following Is/are business

letter?

(A) Refusal letter
(B) Customer relation |etter
(C) Order status Ietter/

(D) All of theseyl
Comparing: to resume

academic oriented.

(A) Cover letter 3

(B) Interview

(C) Curriculum Vitae ,

(D) Bio-data .

.......... tells how our body communi-
cation.

(A) Paralanguage

(B) Kinesics n

(C) Chronemics

(D) Proxemics

[19]

63. Frafifae % & a9 e a7 & 2

64.

65.

(A) R gz
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66. Communication through news papers 66. TNER T 3R IIEEC]

and televisions are known as:- TR ieeennns A S &
(A) Mass communication ! (A) THEAR
(B) Group communication (B) W WER
(C) Interpersonal communication (C) TRWRS HIR
(D) None of these (D) T A DK T
67. Communication saves time in:- 67. TUR Y WA B gUd Bl &
(A) Internal communication (A) 3RS TR
(B) Interview (B) W&T®R
¥ |
(C) Oral communication ¢ (C) #HiEs Fur
¥
(D) Schedule (D) 3rTg
| 68. All of the following are examples of 68. f=foiaa Wit Hifes ¥OR & sewxor &
verbal communications EXCEPT: Raara:-
(A) E-mail (A) g-ﬂa
(C) Telephone calls (C) 2P B
(D) Text messaging (D) taw
16035\P\2025

[20]

IEI-T"I:'-’.-\'?-LTM-_.:- e ..ol

R

i

el =i



71.
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Our purpose in a

are our body parts especially
arms, legs, hands and head convey
meaning

(A) Gestures

(B) Proxemics

(C) Time Ianguage

(D) Paralanguage

........... presentation
is to Move your audience to take your
suggested action

(A) Informative j i

g_’y)/ Persuasive

(C) Image building
(D) Decision making !
........... is fake listening.
(A) Intellectual
(B) Preténded '
(©)

Projective

(D) Emp'hatic

70.

71,

[21]
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72, Obstacle means:-
(A) Translation
(B) Hindrance /
(C) Experience
(D) Soclo-psychological
< TR is an example of nonverbal
communication.
(A) TV
(B) Body language
(C) Singing
(D) Tele conferencing
@ A progressive organization will make

¢ use of channel of communication.

oy

: (A) Downward
4
(B) Horizontal !

(C) Upward\
(D) Grapevine
7.t i feedback indicates to the
sender that messa'ge has been
understood by the receiver.
(A) Positive 4
(B) Negative
(C) Slow

(D) Quick

73.

74.

i XS

16035\P12025 [22]
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