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( 2) . 

Section-A 

~~g~ 

(Very Short Answer.Type Questions) 

(~ ~ '3i1_6'-l ~) 
. . 

Answer all the five questions. Each 

. question carries 3 marks. V~ry .short 

&nswer . is required not excee4ing 7 5 
words. 

t I 3X5=15 

~ ~ >r~-;,l ~ .'3-n{ ~ --I ffi ~~~ 
3 ~ cm i , ~ 75 ~~ if ~ ~ 1 

'3-n{ ~ ~ l 

1. What is E-communication ? 

2. What is mock interview? 

~~~i? . . 
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3. · ·What is memo? · 
\ . 

4.. What ' is the difference between :diagram 

and chart·? 

'3il{lsf ~ ~ ~ ~ ~;q{ ~? 

5. What is social_networking? 

m~m ~c.qfct5~, cflfT ~? 

Section-B 

(Short Answer Type Questions) 

~·.rj· - (~ (fdtl~ ffi) ·: . .. 

Answer -any two questions · .out of the 

following three questions. Each question 
. ~ . :· 

, \ 

✓ carries 7½ marks. Short · aii'swer is 

. required not exceeding 200·words . 
. 

{ . t . . ·· -· .. ·. ; 7½x2=15 
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. 
G-ci( ~ I ~ ~~~ 7½ '3fcfil cnT ~ I 

~ 200~~if ~ffl ~ l I 

6. What is PowerPoint presentation in 

communication ? Explain in short. 

· B~~ 01 if qfq{<4f~c ~tt!d1cn{01 ~ ~? 

"ff~ if c5ql&41 - I 

7. · What is meant by official letters ? 

Difference between official letters and 

business letters. 

B {cfj) -0 ' '(pf B ~ '3TI'~Tlf ~? B {chl-0 ~ 

641clBl~cn q?f if '31~{ cf51~~ I 

8, Discuss the "7C's" of effective 
' 

co~unication .. 
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: • ·· Section-C 1 • , . - ~~: 1 

/ ~Og'-"ff' . .. 'I I It . (. 

• ( ' > , 

(Detailed Answer 1.ype ·Questions) 
. • l .f·,-, ' 

(~ '3-cf-0lf ffl) ·. . .: 
. • I ; IJ 

Answer any three questf ons out of the 

· following five questions. , Each question 

carries 15 marks. Answer is required in 

r j ·-detail. • . . I - 15 3 45 
I ( I X = 

9. 

i • 

J;19~ftsla qfq ~~~ ~ ~ ~ -cft;r ~~~ c6" 

,fd{ ~ I ffl ~~~ 15 '3ffi ,cnl ~ 

~'3-a{ ~~ ~, • ,, I 

I" 

Discuss· 
, 

the 
, 

main 
, .,. ... 

• • I ' ·1 

barriers of 
- . 

I • - • ., ~ 

communication •,and also suggest measures 

to remove them. 
1' I 

., 

I 
' :-♦ • ' 

~~qu1 ~ ~ -ffl. ciicl!~~• -~ ~ ~ ~ 

ffl ~~~~I 1
· 
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10. What do you1•me.~n-,by oral and written 

· communicatio~::-Jf~Q-j.scuss its advantages 

and disadY-antag~s. _ \ f; • • ,n .. 
I ~; n 1. ''4 . r v·"' t .t . ~ ' ; \ 'V- ' ~ • :~ t ;: ) _1-i_., ., i l \ ~ ~ -) • 
\_ L i\f , ~ _ ., ,,. · "" , 1 - " • " 

4)f€icfi ~ .@.lfut_ey.,Ji'Ql:!~L.-~ cfllT ~ ~? 
~, • . "-' , · , . 

~ TT~® cfiT !4cli!-il c6lf.31({ I 
· ; 'J ·.;,, ,J ., . • , , r ' ' <, ,_ ,-. •• 

,. .J J • .. j • ' 4 { • 

l"I~· Write · an· •application for ·the pbst of a 

. _... Gyn_eral Maaager of a company:· . : 

··_.. .. ~ cpitf4) c6 tilJ-11..:ll ~~ cf> rR, c6 ~ 
:" , · ..... ~ '3-f ltj&'i-l:pf. Rif€lct I· _., --< .·, . ~ , 

12. 

.. 
I'• 

What· ~isual aids cari .. be ,-us·ed i 

communication? Expl~in in de~ail.:. ; 

. ~tjl f ~.cJ5R. ~ ~~"lf BT~ r.nT -~ -~"TI 
f i • () .• ( j ' ,, •·' ·' '. . 

,. ,/ 4 .. .... • 

5J ~qi . ~?i,i~ «11< «. ¥11·<941 c6) ~ ct I){ . 

J :: • ' ' 

1~. . What is repo~ writing ? Stat~ the . main 
• :( - 4• • • ~ ,. t - I -. • __., 

- ·. .. ) .., , : 
11

( 1 ·.Uf{ "} •.. . -~.')'' 
;, points to be 1Considered (in~ .. writing a 

report. ' 1 _.., :--;i {~} ': ·~ .,: ; <,. n ~/:: • . . 
... 
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ftcni ~ w i? ~ fttni ~ ~ m 
W-1~ &IR W \ilR ffl ~ ~'3lf cjjJ 

afdl~l.tl 
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