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Note : Attempt questions from all Sections as per

instructions.
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Section-A
-
(Very Short Answer Type Questions)
(et 7 St wev)

Answer all the five questions. Each
question carries 3 marks. Very short

answer 1s required not exceeding 75

words. 3x5=15
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1. What is E-communication ?

S-FTR 1 37

2. What 1s mock interview ?
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3. Whatis memo ?

T T RY

4. What is the difference between diagram
and chart ?

IRE TE I T 1 FW o

5.  What is social networking ?
Qe Ay
Section-B
gue-q
(Short Answer Type Questions)
(ag oo o)

Answer any fwo questions out of the
following three questions. Each question
. \

carries 7% marks. Short answer is

' required not exceeding 200 words.
F B P ) TYx2=15
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6. What is PowerPoint presentation in

communication ? Explain in short.
R § e e @ oe? |
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7.  What is meant by official letters ?
Difference between official letters and

business letters.

wr&qaﬁwamw%?wrﬁ@
FEETE T 8 X i |

8. Discuss the “7C’s” of effective

communication.
T FRO & “7C’s” TR TR B |
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Section-C
qus-d
. (Detailed Answer Type Questions)
(e ot )

Answer any three questions out of the
following five questions. Each question

carries 15 marks. Answer is required in

detail. | 15%x3=45
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9. Discuss the main barriers  of

communication and also suggest measures

to remove them.
T @ e e F@E 9 3% T
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11.

12.

13.

" communication. ?.Discuss its advantages
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(6)

What do you mean by oral and written

and disadvantages.

m@ﬁmmawm%?

Write an application for the post of a

General Manager of a company.
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What visual aids can be used 1

communication ? Explain in detail.
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_What is report wrltlng ? State the main

points to be considered in wrltmg a
report.
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